PUBLIC COMPLAINTS 870
Parents or citizens with general complaints about the District or its operation are urged to attempt to

resolve the matter by discussing their complaint directly with the District employee most closely
involved. Procedures shall be developed for handling such complaints and related appeals.

In the event that a complaint is made directly to the Board of Education as a whole, or to an individual
Board member, it shall be referred through proper administrative channels for review and response.

CROSS REF.: 870-RULE, Procedures for Handling General Parent and Student Complaints.
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